
INDICIA TRAINING’S  
GUIDE TO UPSKILLING

Upskilling. Noun. 
The process of learning or teaching new skills.  
Upskilling happens when organisations invest in  
training programmes that help their employees  
develop new abilities and minimise skill gaps.

https://indiciatraining.com/
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KNOW YOUR BUSINESS GOALS  
– we’re as accountable as you are

Organisations offer staff training for multiple reasons. 
Generally it’s linked to improving quality across a 
team or department, which ultimately impacts on the 
success of the wider business. That’s why working with 
Indicia Training starts with a consultation. When we 
know where you’re going, we can provide the courses 
to help you get there. We work with clients from public 
and private sectors, always with the end goal in mind. 

1. 

HR MANAGER, BALFOUR BEATTY

I have used Indicia Training on a 
number of occasions and they always 
provide an excellent service. It is very 
simple and fast to book courses, the 
pre-course administration is reliable 
and the cost of the courses is very 
competitive. I have received great 

feedback from all delegates that have 
attended courses and I will continue to 
use Indicia as my number one choice 

of training provider in the future.

“

”

HEALTH IMPROVEMENT LEAD, NHS

The Excel training course delivered  
by Indicia was one of the best  

workshops I have ever attended. The 
materials and facilitation were excellent. 
The combination of active participation, 

concrete exercises and the trainer’s 
attention to participants needs, was 
simply exceptional. Since attending  

this training, I now understand how to 
work with Excel and have saved myself  

a lot of time at work.

“

”
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Founded in 2007, we have earned a reputation 
not just for excellent training, but also for 
outstanding customer service. Today, 80% of 
our team are the original staff that joined in 
the opening year. They are justly proud that 
98% of course attendees consistently rate their 
training experience as excellent or very good.

Not all training companies earn their 
customers, so make sure to dig deeper than 
the last review. To date we’ve delivered 9134 

courses across 947 organisations and been 
certified by many of the world’s leading 
awarding bodies and technology companies 
including Microsoft, PeopleCert, Check 
Point, Novell, PECB and EC Council. Our 
accreditations include Microsoft Learning 
Partner, EC Council Certified Training Centre, 
PeopleCert Accredited Training Organisation 
(ATO), PECB Authorised Training Provider  
and Novell Platinum Partner. 

ASSISTANT DIRECTOR OF TRAINING  
AND DEVELOPMENT, UNIVERSITY OF  

THE WEST OF SCOTLAND

The service received from Indicia Training was 
excellent. The standard of training exceeded 

our expectations. Indicia Training provided all of 
the equipment which meant that it was hassle 

free for us. We would highly recommend Indicia 
Training to any other organisation.

“

”
DEVELOPMENT MANAGER, CROWN OFFICE 

AND PROCURATOR FISCAL SERVICE

COPFS Information Systems Division has used  
Indicia Training regularly during the last few  
years. Their courses, materials and tutors are  
excellent and our staff leave the courses with  
new ideas as well as polished existing skills.  
Due to the success of these courses we have  

booked more managers onto the same courses 
and are confident that Indicia Training will  

again deliver to the highest standards.

“

”
2. CHECK CREDENTIALS – we’re a safe pair of hands

LEARNING AND DEVELOPMENT  
MANAGER, BARNARDOS

Thanks to all your staff for the smooth  
running of the training hire yesterday. The 

facilities were very good and your staff were 
quick to help yet unobtrusive, which is exactly 
what a trainer needs. We would happily use 

your facilities again.

“

”
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 Be sure the training offered meets 
your needs – OUR REPUTATION  
 RESTS ON YOUR SUCCESS

We know you want the most appropriate training 
at the best price and that’s exactly what you get 
through our managed services. Indicia Training 
will assess your needs then source and organise 
everything, using our own trainers or those of 
our certified partner network. We’ll deal with all 
the administration, leaving you to focus on the 
investment returns. And once the training is done, 
you’ll have continuous access to expert support and 
resources. Our training ensures a small investment in 
time now can have a big impact on your business.

3. 

TRAINING MANAGER, 
PERNOD RICARD

Chivas sometimes need a tailored learning 
solution to meet our business and individual 

requirements but due to operational 
schedules, it can be difficult for delegates 

to attend a full days training. Indicia always 
find a solution to meet our specific needs 

and timescales. If they can’t do it themselves, 
they’ll source a third party supplier. 

Whenever we are looking for training, we 
rely on Indicia to provide what we need. 

“

”

IT MANAGER,  
STENA

We are very happy with the 
quality of training we receive 
from Indicia Training. We find 
their service is excellent, both 

friendly and professional. Their 
attention to detail and willingness 
to listen to our needs is extremely 
important and we would have no 
hesitation recommending them 

to any other organisation.

“

”
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Why choose us? 

Trusted partners make life easier. Fast response 
times, flexible payment terms and the highest quality 
instructors come as standard. Time is a scarce 
resource. Our courses are carefully designed to 
build new skills, address the specific issues of your 
business and provide a positive, long lasting impact.

FINANCE DIRECTOR, KNOWES HOUSING

The training was absolutely excellent and tailored to 
meet the needs of our staff. We found the training to  
be both very helpful and highly enjoyable and we’re 

now confident in using the new Office packages.

“
”

4. 

We’ve delivered 9134 courses to 947 organisations 
across multiple sectors – public and private

Annual review of client satisfaction across all courses 
delivered from 2019 to 2020 scored: 5.7/6 for trainer 
expertise and knowledge and 5.4/6 for achievement 
of objectives and overall training experience 



We run classes for  
all abilities (technical 

and end-user)
across the full suite 

of MICROSOFT 
PRODUCTS AND 

SERVICES including:
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We’ve been a Microsoft Learning Partner 
for over 10 years. This means we meet 
(and continually strive to exceed) the 
Microsoft international standards of 
excellence, enabling us to deliver courses 
run by Microsoft Certified Trainers, with 
official courseware (MOC), interactive labs 
and exams. We run classes for all abilities 
(technical and end user) across the full suite 
of Microsoft products and services.

Microsoft Technical - Our senior Microsoft 
Certified Trainer (MCT) specialises in Azure, 
365, Win Server, System Centre and Intune. 
He brings a wealth of real-world experience 
to the classroom, along with a passion for the 
subjects. He has an extremely high approval 
rating on Microsoft Metrics that Matter (the 
MCT Quality Control and Feedback portal), 
with an average score of 8.97/9, placing him 
firmly in the top tier of MCT’s globally.

Microsoft End user – Our senior Microsoft 
Office instructor has over 20 years’ experience 
delivering training and consultancy for a  
wide variety of public and private 
organisations. She covers all versions of 
Microsoft Office including 365 and has 
earned the following qualifications:

● Microsoft Master Instructor 
● Microsoft Certified Trainer
● Microsoft Expert
● Microsoft Office Specialist (Master)
● ECDL Certified Training Professional
● Advanced ECDL certified
● IC3 Instructor
● CIPD Chartered Member
● Institute of IT Training TAP accredited

MICROSOFT

Azure
Dynamics

Exchange Server
Microsoft Office
Microsoft 365

OneDrive
Power BI

PowerShell
Project

SharePoint
SQL Server

System Center
Teams

Windows Server
Windows 10

Click here for  
COURSE INFORMATION

https://indiciatraining.com/courses/microsoft/
https://indiciatraining.com/courses/microsoft/
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In addition to Microsoft, we 
provide training for many other 
leading technologies, including 
Adobe, CSS, HTML, Google, Cisco, 
Oracle, Java, Citrix, Unix, Linux, 
Docker and VMware. Our staff can 
advise on the courses best suited 
to meeting your business goals 

and keep you up to date with the 
latest software developments.

TECHNOLOGY

We provide essential digital skills on a range of 
leading TECHNOLOGIES: 

Adobe
Angular

Cisco
Citrix

CompTIA
CSS

DevOps
Digital Transformation

Docker

Google
HTML
Java
Linux
Oracle
Python

Unix
VMware

Click here for COURSE INFORMATION

https://indiciatraining.com/courses/technology/
https://indiciatraining.com/courses/technology/
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Indicia Training is an EC Council Certified Training 
Centre and PECB Accredited Partner, offering official 
curriculum courseware and exams to those seeking 
accreditation. Our courses merge theory and practice 
and our senior instructor is a professional Cyber 
Security and Information Governance consultant with 
over 25 years technical experience. He has achieved 
EC Council International Security Trainer of the year 
five times, currently sits on the board of ISACA and 
has extensive specialist skills in auditing, penetration 
testing and incident handling. His qualifications include 
CEH, CND, CISSP, CISM, CISA, CGIET, GCIH, GCIA, GSEC, 
LPT, ECSA and CHFI. He is a regular keynote speaker on 
the international conference circuit and was recently 
invited to join EC Council’s Circle of Excellence. 

CYBER SECURITY

Certified Ethical Hacker (CEH)
Certified Network Defender (CND)

Computer Hacking Forensic Investigator (CHFI)
Certified Secure Computer User (CSCU)

 Certified Information Systems Security Professional (CISSP)

 Certified Information Security Manager (CISM)
 Certified Information Systems Auditor (CISA)

  CISM and CISA Combined Workshop
  Certified in the Governance of Enterprise IT (CGEIT)

ISO / IEC 27001: Lead Implementer
ISO / IEC 27001: Lead Auditor
ISO 31000: Lead Risk Manager

Click here for COURSE INFORMATION

We offer a variety of Accredited  
CYBER SECURITY COURSES including:

https://indiciatraining.com/courses/cyber-security/
https://indiciatraining.com/courses/cyber-security/
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We are a PeopleCert Accredited 
Training Organisation (ATO) – one of 
a select few in the UK able to deliver 
authorised training and certification 
in Project Management. PeopleCert 
is the global provider of PRINCE2 
and ITIL accreditations. They conduct 
frequent reviews and assessments 
of our courses to ensure quality. We 
recently completed our annual audit 

with flying colours and are ready 
and waiting to share our expertise 
with you.

Our lead instructor has over 19 
years’ experience delivering Project, 
Programme and Risk Management 
Training and Consultancy. He 
delivered the world’s first PRINCE2 
Agile course.

PROJECT MANAGEMENT

Agile®
APM®
BCS®
ITIL®

MOR®
MSP®
P3O®

Primavera®
PRINCE2®

Scrum®
Six Sigma®

Click here for COURSE INFORMATION

We offer training on the major PROJECT 
MANAGEMENT AND SERVICE MANAGEMENT 

methodologies including:

https://indiciatraining.com/courses/project_management/
https://indiciatraining.com/courses/project_management/
https://indiciatraining.com/courses/project_management/
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Your people are your business, in 
every sense, whatever your sector. 
Lapsed internal expertise increases 
costs and reduces morale. 

We offer a wide variety of courses 
to enhance communication, 
productivity and leadership skills, 
each designed to build confidence 
and improve performance. Our 
courses are fully customisable, 
delivered by experts in the field 
and immediately applicable to 
your individual role.

Our Senior business skills trainer  
is a gifted communicator and 

instructor who has been training, 
coaching and facilitating for  
over 25 years. With extensive 
experience in facilitating the 
development of individuals and 
groups at all organisational levels 
in multiple sectors we’re perfectly 
placed to help you achieve your 
business goals.

BUSINESS SKILLS

Leadership
Management

Personal Performance
Podcasting

Remote Working
Sales

Social Media
Train the Trainer

We offer a broad portfolio of BUSINESS topics including:

Click here for COURSE INFORMATION

https://indiciatraining.com/courses/business_skills/
https://indiciatraining.com/courses/business_skills/


Click here to visit our SCHEDULE PAGE

Click here to visit our CONTACT PAGE  
Alternatively please call us on 0141 221 5676  
or email info@indiciatraining.com

CONNECT with us. Click the icons below:

https://indiciatraining.com/schedule/
https://indiciatraining.com/contact/
mailto:info%40indiciatraining.com?subject=
https://www.linkedin.com/company/indicia-training/about/
https://www.facebook.com/indiciatraining
https://twitter.com/indiciatraining
https://indiciatraining.com/
https://www.youtube.com/user/IndiciaTraining

